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Context

In 2012, the area of Whitley in South Reading was gifted £1 million 
‘Big Local’ National Lottery funding to further their community 
development for the next ten years. In response to this funding, the 
Whitley Researchers was formed – a group of Whitley residents, 
representatives from Big Local, staff from the University of Reading 
and students. My role during the project included:

 Gathering data on the Whitley Researchers experiences
 Working with the Local Trust to share the researchers’ stories
 Carrying out research on financial exclusion

The inclusive, representative group researches issues in the 
community to discover what the real needs of the community are, 
instead of non-residents making assumptions about changes that 
need to be made. This method is described as Participatory Action 
Research, research that is inclusive of everyone and their needs, and 
which results in outcomes with real effects.

Designing the leaflet

In keeping with the inclusive theme of Participatory Action Research, 
we decided to consult the researchers on what they thought was the 
best method of relaying information to new possible members. It 
was decided that a physical leaflet to give out to potential new 
members was best. The leaflet was written in a casual manner, in 
order to attract as many potential members as possible. The design is 
similar to other previous Whitley Researcher materials, in order to 
create a recognisable brand to add validity to the researchers’ work.

Conducting research

The project’s focus was to explore financial exclusion in the area. A 
game was devised where financial terms were placed along a scale to 
show resident’s understanding of them. Participants were divided 
into five groups; over 50’s, a church group, students, a local parent 
group and professionals. This wide range of people made the data 
representative of all the residents of Whitley. 

• Include a game or interactive activity in your focus group, as it 

creates a more comfortable dynamic

• Try not to influence the group with your language, let the group 

speak freely 

• Some members will be more vocal than others, it is important 

to encourage quiet members to join in 

Focus group advice

The Whitley Researchers conducting a focus group

The front cover of the final Working Better With Whitley leaflet design

Designing the website

To add to the Whitley Researcher resources available, it was decided 
that a website would be used as an example of Whitley’s work for 
other Big Local areas. Participation Action Research is unique to the 
area, so instead of sharing the exact Whitley Researcher methods, 
their stories were shared. A timeline from when the project began in 
2012, to where it is heading, will be designed to inspire other Big 
Local projects.

The next steps

The original aim of the research was to create a credit union for the 
residents of Whitley, but instead it was discovered that financial 
education implemented in primary schools across Whitley would be 
more appropriate. The Whitley Researcher’s influence is growing, 
which will encourage funding and enable new projects. Events such 
as ‘Whitley For Real’ run by Reading Borough Council and facilitated 
by the Whitley Researchers, promotes discussion to instigate change.

Using prompts in a financial exclusion focus group

The pilot website design under construction  


